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       4th Annual Summer Institute 
 

     Communicate Negotiate Mediate  
June 6-19, 2010  Rimini, Italy 

The Curriculum includes:  
♦ Effective communication skills 
♦ Business negotiation skills 
♦ Conflict theory 
♦ Mediation strategy & practice 
 

Special Guest Lectures: 
♦ Practice of mediation in Europe 
♦ Conflict resolution in the EU 
♦ International negotiation 
♦ Intercultural communication 
♦ Mediator ethics 
♦ Italian language & culture 

UNIQUE OPPORTUNITY TO LEARN THE ART & PRACTICE MEDIATION  
AND CONFLICT RESOLUTION  

For More Information: 
Clair Noel 

619.238.2400 Ext. 233 
cnoel@ncrconline.com 
www.ncrconline.com 

Highlights of the Program: 
3 Star Hotel in Rimini—Breakfast Included 
Trips to Florence, San Marino & Ravenna 
Welcome Dinner & Farewell Party 
Winery Tour , Caves & More 
Total Program Cost: € 1500 

Visit Historical Sites &  
Participate in Cultural Activities 


